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VANPOOL PASSENGER AGREEMENT


This agreement shall be in effect beginning on the date it is signed by the rider and a representative of Yes! We Van and continuing until superseded by a later version of this agreement or terminated by either party upon giving “proper notice” (defined below).

All riders agree to the following;

Payment












1. To promptly pay the monthly vanpool expenses in advance – due by the 28th of the prior month when paying by check and the 5th of the current month if paying by credit card on the Yes! We Van website  (www.yeswevan.org).  If the 28th or the 5th fall on a weekend or holiday, payment is due by the last business day prior to that date.  Any payment received after the due date (as described above) will be considered late and subject to a $10.00 late fee.

2. To be charged $40.00 if a check is returned by the bank for “insufficient funds.”  There are no exceptions to this policy; late fees as described above will also be applicable.  If this should occur, you will no longer be able to make payment by check; payment options will be then limited to cash or credit card on the Yes! We Van website.

3. A thirty (30) day written notification is required if you will no longer be utilizing the commuter vanpool.  Depending on when you terminate use of the vanpool, a prorated refund may be applicable under limited circumstances.  All refunds are forfeited if “proper notice” as defined in this section of the Vanpool Passenger Subscription Agreement is not adhered to.  Special circumstances will be discussed and decided on by the vanpool committee; this action does not guarantee a refund will be offered.
4. All new riders are required to make payment of a “$100 security deposit”.  This is payable in up to three (3) consecutive installments.  The security deposit (which does not accrue interest) will be applied toward the commuter’s  last month’s fee unless:
a. The required 30-day written notice (as noted in #3 above) has not received; or
b. Their commuter membership has been terminated in accordance with Section 10 below.
c. The vanpool committee terminates your membership in accordance with section 10 and rider has not paid full fare for committed month.
5. With this contract, all riders agree to make the payment according to this contract and, if not, will incur legal fees associated with retrieving the outstanding funds.

6. If the payment is not made within the required timeframe (in accordance with Item 1 above), the rider will receive a 15-day grace period to make that payment.  If the payment is not made with the 15 day grace period, the rider will not be allowed to ride until that month as well as the following month’s payment is made.

Leave of Absences (short-term or long-term)








An unplanned Leave of Absence are those events which arise without any advance warning and include, but are not limited to, (a) motor vehicle accidents, (b) personal injury, (c) emergency medical, (d) emergency family leave, and/or (e) jury duty (sequestered, lasting more than two weeks). Your seat may be held without payment at the discretion of the committee and Yes! We Van, LLC.
A rider’s seat may be held without payment at the discretion of the committee and Yes! We Van, LLC for a planned work related Leave of Absence providing a written notification has been submitted no later than the 20th day of the prior month. This does not include vacation time.
Riders who fail to comply will be required to pay their normal monthly fee without exception.  
7. A rider may “sell” his/her seat to someone on the waiting list if they aren’t expected back for more than several days.  This “sale” is temporary, and auto-expires upon your return.
Rider/Driver Expectations









8. All riders are “volunteer” and ride by own choice.
9. Pick-up / Drop-off Location:

a. To meet promptly at the specified pick-up point(s) and times.  The vanpool will wait a maximum of five (5) minutes beyond the agreed time ONLY if notified in advance of your delayed arrival.  Keep in mind that this is a courtesy and is not intended to be a daily occurrence.
b. If you miss your van and want to catch the next van, you will be responsible for making contact with the next van and coordinating your ride with them.

c. You should plan to notify the Yes! We Van, LLC in advance of a scheduled absence (see “planned/unplanned absences”).  Likewise, if you decide to or have to work late or will otherwise be absent, it is your responsibility to notify drivers and riders on both your assigned van and the alternate van via email what your intentions are (and if deemed necessary, via voicemail).
d. Seatbelts must be worn at all times in accordance with Massachusetts State Law. (M.G.L. Chapter 90, Section 13A)

10. Day Riders:

a. As space may allow, day riders may utilize the vanpool for a fee of $10 for a one-way ride and $18 for a round-trip ride.  Exceptions will be made for trial riders.

b. Daily contracted van riders will have priority over occasional day and one-way riders.

11. Behavior / Personality Conflicts:

a. Each rider is expected to behave in a manner which promotes positive interaction with other vanpool participants.  Everyone is expected to act in a professional and courteous manner at all times including such times if and when a conflict may arise.  Personality conflicts will not be tolerated. Individuals who violate this policy may be asked to leave the vanpool.
12. Loss / Damage to Personal Property:

a. Riders are cautioned to keep track of their personal property at all times; loss of or damage to personal property aboard the vanpool vehicles is the sole responsibility of the rider.  Neither the vanpool, nor the committee assume any liability in the event of a loss of or damage to a rider’s individual personal property.

13. Food, Smoking, Cell phone Use, Data Services:

a. The consumption of food and beverages is permitted on the vanpool.  Riders are responsible for maintaining a clean van and commuting environment.  Riders must remove all personal rubbish, including [but not limited to] wrappers, bags, cups and other items when departing the van.  If the van requires a professional cleaning, this cost will be added to the monthly vanpool fee.
b. Smoking, drinking and drug use is expressly prohibited.  Passengers will not be allowed to board a van if they are under the influence of alcohol or drugs.  If you are under the influence and it is unknown to members of your van, “Yes We Van” will not be responsible for your actions on the van or after you are dropped off at your designated stop.

c. Use of cell phones, and other mobile electronic equipment is permitted on the vans.  Please be mindful of your fellow riders when engaging in lengthy phone calls.

d. A mobile Internet service (data service) is not provided by the vanpool.  Riders are responsible for providing for their own connectivity needs at this time.

14. Seat Assignments:

a. Seats are not assigned; however, monthly vanpool passengers have priority over day riders.  Seats are available on a first-come/first-served basis.

Driver-Specific Expectations









Driver safety is the number one priority when behind the wheel.  The following restrictions below apply to all approved drivers.  If you need to receive a call while driving, please ask your co-pilot or another rider to answer the call.  Colleagues and family members should refrain from calling drivers during scheduled driving time.

a. The use of music players, MP3 players, iPods, cell phones, PDAs, navigation systems and laptops (including netbooks) is expressly prohibited while you are driving.

b. The use of headphones (wired or wireless) are also prohibited.

c. Text messaging and/or sending email messages while driving is prohibited; violators may be terminated from the driver pool without exception.

d. Drivers are expected to observe all posted speed limits; maintain safe distance from surrounding vehicles, observe the Massachusetts “Move-Over” Law, and cooperate with law enforcement officials.
e. The driver schedule is published once a month. If you are scheduled to drive and you are unable to do so it is your responsibility to find a replacement. If a replacement can not be found within 24 hours you need to let the committee know so a driver can be located.

f. In case of driver emergency (i.e. accidents) an informational packet on how to proceed will be located in each van’s glove compartment as well as on the web site. Be sure to dial 911 for all emergencies.
g. In the event of an accident, a driver will not be held liable unless the injury or damage was caused as a result of gross negligence, recklessness or purposeful behavior.

Holiday Service
All major holidays are observed by the vanpool.  On these days, the vanpool generally will not operate and riders will be responsible to provide their own transportation.  These holidays may include: New Years Day, President’s Day, St. Patrick’s Day, Memorial Day, Independence Day, Labor Day, Veterans Day, Thanksgiving Day and Christmas Day.
For all minor holidays, a consensus will be taken as to how many people will be working on the day in question.  If a particular van run does not have a minimum number of commuters (e.g. 6 or more), that van may not operate, or it may be consolidated with another van run.  

Because some businesses allow employees to have “early outs” on the day before a major holiday, we will assess the feasibility of accommodating those events as well.  Any decisions regarding holiday service will be made by the vanpool committee in advance of the scheduled holiday based on rider needs.

Inclement Weather & Mechanical Failure








When weather conditions become severe enough to jeopardize the safety of our passengers or when a state of emergency is declared, the vanpool may temporarily suspend operations.  If the van is in operation when a state of emergency is placed into effect all efforts will be made to complete the trip.
Scheduled van drivers along with the vanpool committee have authority to modify the van departure schedule (earlier/later) should weather conditions or states of emergency exist.

If a state of emergency is declared the vanpool will not operate until the emergency state has been lifted.  In such a rare case, passengers will be responsible to provide their own transportation.

Mechanical failure usually cannot be anticipated.  Every attempt will be made to notify you should a last minute breakdown occur.  In this case, you may be required to find an alternative mode of transportation while the committee arranges for another van for temporary replacement.
Survivability












The laws of the Commonwealth of Massachusetts govern this contract.  Any part, which is found to be inconsistent with state law, will self-terminate; the remainder of the document will remain in force.

	I,
	
	understand and agree to the terms of this Vanpool Passenger Subscription Agreement.

	
	
	(Print Rider/Passenger’s Name)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Rider/Passenger’s Signature
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	Yes We Van Committee Member (Print)
	
	Authorized Signature – Yes We Van
	
	Date
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


This vanpool subscription agreement is subject to change.  The latest version found online at www.yeswevan.org shall be considered to be the most current version in effect. 

Rev. 10/28/10
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